From: Holly Poe
April 15, 2010

To: Clothesline Cleaners

The intontion of this letter Is to inform Clothoasline Cleanors that my last day
of employement will bo May 14, 2016. | have choseon to ond my employment
as a result of boing offered a fulktime poaltion in health care administration,
which has beon my educational ambition. My exporionco working as a
customer service roprosentative for Clothosline Cleaners has heen vory
positive. Clothesline Cleanors, from the very beginning of my employment,
offorod full-time hours with four days on and three days off, which | greatly
approciated. The work environmont was rolaxed yet structured, so | was
able to plan how and when | would accomplish my dutlies during any given
shift. Also, the managemeont at Clothesline was and has been extremely
supportive of me In providing onthe-4ob tralning, a floxible schodule and
covoring shifts in emergonclos. My follow customer servico reprosentatives
were helpful and pationt, and weo did work well as a toam. Even the
customers at Clothealine wore somewhat difforent from thoso at previous
amployers. Tho majority of tho cuatomers were kind and understanding
(with some oxceptions of course). Ono major apoct of this business that
impressed me the most was Just how strong and effective the company
functions as a small business. My work othic improved groatly as a result of
the small business structure whon compared to working for a corporation,
My time here at Clothesline has boen enjoyed, and | would most dofinetely
recommend this Job to a friond. Thank you for the opportunity to grow as an
omployoe and learn a multitude of now akllls,

Sinceroly,

Holly Poe
iy



